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[bookmark: _Toc283987021][bookmark: _Toc378685265][bookmark: _Toc495417116]INTRODUCTION
[bookmark: _Toc249274830][bookmark: _Toc283398874][bookmark: _Toc283987022][bookmark: _Toc378685266][bookmark: _Toc378685297][bookmark: _Toc495417117]1.1 Background
This application form is published to invite suitable training/consulting organisations to provide proposals for inclusion in a panel of training providers to the Technology Ireland DIGITAL Skillnet project which will be funded by member companies and grant assistance under the Training Networks Programme in 2020-2021.  
[bookmark: _Toc283987023][bookmark: _Toc378685267][bookmark: _Toc378685298][bookmark: _Toc495417118]1.2 Contracting Body
DIGITAL Skillnet’s promoter is Technology Ireland – an industry federation within the Irish Business and Employers’ Confederation (IBEC). IBEC will be the Contracting Body for all services and supplies associated with Technology Ireland DIGITAL Skillnet.  
[bookmark: _Toc249274833][bookmark: _Toc283398875][bookmark: _Toc283987024][bookmark: _Toc378685268][bookmark: _Toc378685299][bookmark: _Toc495417119]1.3 Technology Ireland DIGITAL Skillnet
Technology Ireland DIGITAL Skillnet is a learning network which brings together companies engaged in the design and production of software systems, solutions and services, to address their training needs to upskill staff.  

The aim of the learning network is to increase and upgrade the skills of staff to enhance business performance and competitiveness across the sector. The network has been established since 2006 and in this time has continually developed and expanded its scale and scope.
 
Technology Ireland DIGITAL Skillnet has identified the following as its key objectives for 2020-2021:

· To provide high value technology skills for software developers, testers and others involved in technical roles within the companies.
· To develop high quality project management skills and enable continual business process improvement within software development projects.
· To develop the new skills sets that are required for emerging technologies such as Cloud computing, UX design, IoT, AI and VR technologies etc – both upskilling and reskilling
· To enable innovation by supporting the soft skill sets widely identified as crucial to innovation in products, services, processes and culture such as commercial and financial skills and professional skills, etc. 
· To enhance the career growth of professionals in the technology sector as they move into management and leadership roles
· To support the commercialisation process for software products and services.
· To support and enable eLearning for companies in the technology sector
· To foster collaboration and networking between member companies, industry and the education sector, and leading industry associations.

The DIGITAL Skillnet is an initiative of Technology Ireland. Currently there are over 300 companies in the network throughout the country spanning from large multinational organisations to small early stage firms. The main centres for provision of programmes within Technology Ireland DIGITAL Skillnet are Dublin and Cork, but programmes may be delivered in any geographical location throughout Ireland.


[bookmark: _Toc495417120][bookmark: _Toc283987025][bookmark: _Toc378685269]OBJECTIVES 

The objective of this form is to invite and establish a panel of qualified training organisations, from which organisations will be selected to participate in a series of mini-competitions to select providers for delivery of training programmes for Technology Ireland DIGITAL Skillnet and its member companies. 

Technology Ireland DIGITAL Skillnet reserves the right to nominate more than one training provider for any individual programme.

The specification of requirements to Technology Ireland DIGITAL Skillnet and its member companies will be issued as specific needs arise. 

Invitations to quote for provision of specific courses will be issued to selected trainers on the Panel as part of a mini-tender process. The specific training programmes to be delivered over the duration of the panel will depend on network member company demand and ongoing availability of funding.

The panel is established for 2 years, and trainers will be asked to re-register on an annual basis. Past participation in the Technology Ireland DIGITAL Skillnet Panel of Trainers does not guarantee or imply participation in the panel for 2020-2021.


[bookmark: _Toc378685270][bookmark: _Toc495417121]
INSTRUCTIONS TO TRAINING PROVIDERS

The detailed instructions regarding the format and requirements of this APPLICATION are set out in this document.  In submitting the proposal, training providers must respect all instructions, forms and terms and conditions contained in this APPLICATION. Failure to submit all required information within the specified format may lead to rejection of the Application.  

Training providers should complete all of the forms provided and adhere to the relevant instructions on each form.
[bookmark: _Toc283987026][bookmark: _Toc378685271][bookmark: _Toc495417122]AWARD CRITERIA
The panel will be established from the qualifying applications on the basis of the following awarding criteria: 

	Criterion for Inclusion in the Panel of Training providers to the Technology Ireland DIGITAL Skillnet
	Maximum Score Available

	Organisational track record and relevant experience
	50

	Management processes for training delivery
	20

	References
	30

	Total Maximum Score Available
	100



[bookmark: _Toc378685272][bookmark: _Toc495417123]OPERATION OF THE PANEL
Only the training providers who achieve a minimum overall score of 70 points (70%) will be admitted to the panel. Applications can be submitted throughout the duration of a panel, i.e. even after the administrative deadline for application submission specified below.
Once specific training needs are identified, a minimum of three service providers admitted to the panel shall be invited to take part in a mini tender, where they will be required to provide further information (such as cost and method statement – method statement means the approach to delivery of these specific training programmes and may include information on programme content, proposed duration, assigned tutors and availability to deliver on required dates).
A contract or framework agreement for the delivery of training will be awarded to the most economically advantageous proposal for each mini tender, evaluated using the specific awarding criteria, which will be made known to those invited to participate in the mini tender. 
Training providers will be requested to maintain tender prices on specific courses for a period of 12 months following a mini-tender. Technology Ireland DIGITAL Skillnet reserves the right to retender courses at any time, assign additional trainers, or commission further deliveries of a specific course. 
[bookmark: _Toc283987028][bookmark: _Toc378685273][bookmark: _Toc378685304][bookmark: _Toc495417124]INELIGIBILITY UNDER EU RULES

Training providers, to whom any of the circumstances listed in paragraph 1 of Article 20 of EU Council Directive 93/36/EEC (co-ordinating procedures for the award of public supply contracts) apply, will be excluded from this competition (broadly, these circumstances are bankruptcy, professional misconduct and failure to pay taxes or social security contributions.) 
Training providers are required to complete a declaration (Appendix E) in relation to these matters. Failure to submit a signed declaration will result in rejection of the application. 


[bookmark: _Toc283987029][bookmark: _Toc378685274][bookmark: _Toc495417125]TERMS & CONDITIONS
1.1. Application Format & Delivery. Applications must be completed in accordance with the format specified.  Incomplete applications or applications that do not follow the prescribed format may be rejected.  
1.2. Tax Clearance Certificate (TCC). A valid Tax Clearance Certificate (or valid Tax Cert Number and ROS Access number) is a pre-condition for inclusion in the panel of trainers.
1.3. Freedom of Information Act. Technology Ireland DIGITAL Skillnet will endeavour to hold confidential any information provided in this application, subject to its obligations under law, including the Freedom of Information Act. 
1.4. Conflicts-of-Interest. Any conflicts-of-interest involving a training provider must be fully disclosed to Technology Ireland DIGITAL Skillnet.  Failure to disclose a conflict-of-interest may disqualify a bidder or invalidate an award of contract, depending on when the conflict-of-interest comes to light. 
1.5. Data processing and privacy. All tenderers must be compliant with all appropriate provisions of the EU General Data Protection Regulation (GDPR) as far as it applies to any processing of personal data which it may be required to process or store as part of the provision of training services to Technology Ireland DIGITAL Skillnet. Subject to successful appointment, all tenderers will be required to sign a Data Processing & Privacy agreement issued by Technology Ireland DIGITAL Skillnet and comply with same.
1.6. Insurance. All training providers must provide evidence of professional risk indemnity insurance. This must be stated in the declaration provided in Appendix E of this document.
1.7. [bookmark: _Toc378685275][bookmark: _Toc378685306]Right of cancellation. The award of a tender does not give rise to any enforceable rights by the successful training provider. Technology Ireland DIGITAL Skillnet may cancel the tender process at any time, prior to a contract being entered into.
[bookmark: _Toc378685276][bookmark: _Toc495417126]APPLICATION SUBMISSION 

Applications should be submitted in MS Word or PDF format to:
info@softwareskillnet.ie 



Submissions must contain all of the following documents:

· Application Cover Sheet
· Form 1: Training Provider General Information
· Form 2: Training Provider Areas of Expertise
· Form 3: Training Provider Experience and References
· Form 4: Declaration
· Current Tax Clearance Certificate/ Tax reference Number and ROS Status Access Number (six digit number) 

The panel will remain open until 31st Dec 2020 and providers may apply for inclusion in the panel at any time after the initial deadline.
[bookmark: _Toc378685277][bookmark: _Toc378685308][bookmark: _Toc495417127]Queries
[bookmark: _Toc283987039]Queries in relation to inclusion on the Technology Ireland DIGITAL Skillnet panel of trainers can be directed to info@softwareskillnet.ie
[bookmark: _Toc495417128]
Application Cover Sheet

	
Training provider/Training Provider Name

	

	
Contact person Name

	

	
Contact person email

	




Training providers must submit the following forms in the correct order.

· Application Cover Sheet
· Form 1: Training provider General Information
· Form 2: Training Provider Areas of Expertise
· Form 3: Training provider Experience and References
· Form 4: Declaration

Please make sure your applications submission also includes a:

· Current Tax Clearance Certificate (or include valid Tax Cert Number and ROS Access number in Form 1 below)


Training providers that do not submit complete information in the required format will not be considered for the panel.

[bookmark: _Toc495417129]Form 1: Training Provider Details
	· Training Provider Details



	Legal Business Name
	

	Registered Business Name
	

	Registered Address
	

	Postal Address
(If different from above)
	

	CRO Number
	

	Tax Cert Number
	

	ROS Access Number
	

	Website
	
	Tel:
	

	· Contact Person Details

	First Name
	
	Surnameme
	

	Telephone
	
	Email
	

	Title / Position in the Organisation
	

	Alternative Contact Person Details

	First Name
	
	Surname
	

	Telephone
	
	Email
	

	Title / Position in the Organisation
	

	· Skills areas of relevance (Please tick)

	· [bookmark: _Toc378685278][bookmark: _Toc378685309]Programming Technologies, Operating Systems


· [bookmark: _Toc378685279][bookmark: _Toc378685310]Mobile Technologies / Development Platform
· [bookmark: _Toc378685280][bookmark: _Toc378685311]Web Development / Technologies
· [bookmark: _Toc378685281][bookmark: _Toc378685312]Cloud Computing/Big Data
· [bookmark: _Toc378685282][bookmark: _Toc378685313]Creative /UX/Data Visualisation
· [bookmark: _Toc378685283][bookmark: _Toc378685314]Project Management/ScrumMaster/Agile
· [bookmark: _Toc378685284][bookmark: _Toc378685315]Product Management
· [bookmark: _Toc378685285][bookmark: _Toc378685316]•	Continuous Deployment/Continuous Integration (DevOps)
	

	· Technology methodologies 
	

	· Mobile / Web Technologies / Development Platforms
	

	· Cloud Computing / Virtualisation/AI
	

	· Creative Technologies/UX/Visualisation skills/Domain Driven Design Design
	

	· Project Management/ ScrumMaster /Agile
	

	· Product Management/Sales/Marketing
	

	· Business Intelligence/Big Data/Data Analytics/Security
	

	· Testing
	

	· “Soft” skills (eg commercial awareness, negotiation etc)
	

	· Management/Leadership Development
	

	· eLearning
	

	· [bookmark: _Toc378685286][bookmark: _Toc378685317]Other (not covered in the categories listed above) 
	


[bookmark: _Toc495417130]
Form 2: Training Provider Areas of Expertise

Training providers are asked to specify the skills areas relevant to their training services on the form below. The list below is drawn from a review of key technologies and skills needs across Technology Ireland DIGITAL Skillnet member companies in September 2019. 

If there are skills not identified below that are currently in demand or you would like to bring to our attention please add to the relevant section.

Please tick those areas of relevance to your training services
	Review of Key Technologies and Skills
Technology Ireland DIGITAL Skillnet Member Companies (2019)

(please tick those areas that are applicable to your training and development services)

	[bookmark: _Toc378685287][bookmark: _Toc378685318]Programming Technologies/Operating Systems
	Skill Area associated with  Training Services

	ASP.NET and .NET
	

	Amazon Web Services (AWS)
	

	C and C++
	

	C#
	

	CSS
	

	Dart
	

	Delphi
	

	Erlang
	

	GIT
	

	Go
	

	Haskell
	

	Hibernate
	

	Java, Java Script, Angular, JBoss
	

	Jenkins
	

	Mail server Administration - MS Exchange/Mercury/James/IBM Notes
	

	Maven
	

	Microsoft Windows including Windows Server/XP
	

	Microsoft Azure
	

	Objective C
	

	OSx/Mac
	

	Perl
	

	PHP
	

	Python
	

	Scala
	

	Selenium
	

	Source Safe, Crystal Reports, Excel 
	

	Spark
	

	Spring
	

	SQL, ADO.NET 
	

	Test-driven development (TDD)
	

	UNIX and Linux - Redhat, Debian, SUSE, Ubuntu
	

	Visual Basic
	

	Web/Application servers - Apache, Tomcat, IIS, nginx
	

	Other (please specify)
	

	[bookmark: _Toc378685288][bookmark: _Toc378685319]Mobile /Web Technology / Development Platform
	

	Android
	

	iOS
	

	Windows
	

	BlackBerry
	

	Frameworks: e.g. Phonegap (Cordova), WorkLight, Feedhenry
	

	Eclipse / NetBeans
	

	Visual Studio
	

	PHP
	

	Object Orientated Design and Development Tools
	

	Ruby/Ruby on rails
	

	Spa
	

	.Net, ADO.Net
	

	Apache
	

	Ajax
	

	Coldfusion
	

	Diameter
	

	Radius
	

	Javascript
	

	HTML / XHTML
	

	Django
	

	XML
	

	ASP, JSP, JSF 
	

	JavaScript Frameworks - JQuery, Dojo Toolkit, YUI, 
	

	XML and RSS Technologies
	

	Photoshop
	

	Dreamweaver
	

	Flash
	

	Web Services
	

	Other (please specify)
	

	[bookmark: _Toc378685289][bookmark: _Toc378685320]Cloud Computing /Virtualisation
	

	Artificial Intelligence/Machine Learning
	

	Cloud Infrastructure
	

	Virtualisation
	

	VMware/VSphere/VCP – VMware Certificate Professional
	

	CompTIA Network+
	

	Web Services SOAP, REST
	

	Amazon AWS/EC2
	

	EMCISM
	

	PAAS
	

	Linux – Redhat, Debian, Ubuntu 
	

	SAAS
	

	IASS
	

	Shell, Perl, Python, PHP Scripting
	

	Azure / Elastic Cloud
	

	Windows Exchange / Office 360 / IBM SmartCloud
	

	Other (please specify)
	

	[bookmark: _Toc378685290][bookmark: _Toc378685321]Creative Technologies/UX/Visualisation skills/Domain Driven Design
	

	Adobe Illustrator
	

	Adobe Photoshop
	

	Big data visualisation
	

	Customer Design Centered
	

	Design Principles
	

	Domain driven Design/Domain Driven Development
	

	Infographics / Persona development
	

	Information Architecture
	

	Information Design/Architecture
	

	Managing a UX team
	

	Mobile and tablet UX
	

	Prototyping and Wireframes
	

	Usability Testing and Assessment
	

	User experience/UX principles & Process
	

	Other (please specify)
	

	[bookmark: _Toc378685291][bookmark: _Toc378685322]Project Management/ScrumMaster/Agile/Continuous Delivery
	

	Agile Development and Practices
	

	Agile PMP
	

	CMMI
	

	Comptia Project+
	

	Continuous Delivery
	

	ITIL
	

	PMP/PMI
	

	Prince II
	

	Project Management Techniques and Tools
	

	Ready-Ready/Done-Done
	

	Scaled Agile
	

	Scrum product owner
	

	Scrum-Ban
	

	ScrumMaster
	

	Six Sigma /Lean/Kanban
	

	Test Driven Development and Refactoring
	

	Other (please specify)
	

	[bookmark: _Toc378685292][bookmark: _Toc378685323]Product Management/Sales/Marketing
	

	Business Cases/ value propositions
	

	Channel development /New customer acquisition /Sales process/routes to market
	

	Developing effective product management approaches
	

	Managing a product portfolio
	

	Market and customer analysis Business cases/Value Propositions
	

	Organisational leadership for product management
	

	Pricing /Product planning and Lifecycle management
	

	Product demonstrations and globalisation strategies
	

	Road mapping
	

	Other (please specify)
	

	[bookmark: _Toc378685293][bookmark: _Toc378685324]Business Intelligence/Big Data/Data Analytics/Security
	

	Advanced Stats, analytical machine learning
	

	Big Data Analytics using Hadoop 
	

	Cassandra
	

	Conventional neural networks – using caffe, Nvidia digits2
	

	CouchDB
	

	Data Protection and cyber Security
	

	DB2 NoSQL
	

	Domino NSF
	

	Enterprise Data Management
	

	Firewall Configuration, admin and authorisation
	

	Hadoop HDFS, MapReduce, etc.
	

	HBase
	

	HDFS
	

	Hive
	

	Internet Security Models and Systems
	

	Jasper server and talend ETL
	

	Malware, forensics, web security
	

	MapREduce
	

	Microsoft BI Stack (SSIS,SSRS,SSAS)
	

	MySQL
	

	[bookmark: _Toc378685294][bookmark: _Toc378685325]Node.js
	

	OBIEE
	

	Oracle NoSQL version
	

	Pig
	

	PLSQL
	

	SAS
	

	SQL server
	

	SQL Server/Data Modelling ETL
	

	Tableau
	

	Tableau, QuikView, Oracle BI
	

	Teradata
	

	Other (please specify)
	

	Testing
	

	Agile Testing
	

	[bookmark: _Toc378685295][bookmark: _Toc378685326]ISTQB
	

	Java for testers
	

	JIRA
	

	QA -  performance tools, VB scripting, security testing tools
	

	Selenium
	

	Test Automation/Techniques
	

	Other (please specify)
	

	Soft Skills
	

	Commercial Awareness
	

	Negotiation
	

	Communication
	

	Facilitation
	

	Other (Please Specify)
	

	Management/Leadership Development
	

	Management Skills and Competence for the tech sector
	

	Change Management/Organisation Development
	

	Leadership development
	

	eLearning
	

	eLearning online platforms
	

	eLearning support services
	



[bookmark: _Toc495417131]
Form 3: Training Provider Experience and References
	Trainer Organisation Profile

	Overview of the Organisation
	Provide an outline of the organisation, its activities, services and structure




	Relevant Expertise
	Years delivering training, key clients, achievements, and industry/ specialist knowledge

	Systems in place for managing the delivery of training
	Please outline the processes that you have in place to ensure relevance of training to customer needs, training management, quality control, monitoring and feedback.

	Please provide details of 3 relevant programmes  delivered by the Training Provider within the last 5 years

	No
	Client Details
	Contract Duration
	Contract Nature

	
	Client company, client name, client position within the company, client contact details (phone and email)
	Contract start and completion dates
	Provide the details of the contract including:
· Contract title
· Nature of services delivered
· Any other relevant information e.g. outcomes/impact

	1
	Refer to the guidance notes above.
	
	

	2
	
Refer to the guidance notes above.
	
	

	3
	
Refer to the guidance notes above.
	
	


[bookmark: _Toc283987043]
[bookmark: _Toc495417132]
Form 4: Training Provider Declaration
Re:  Application for the Appointment to the Panel of Training Providers for Technology Ireland DIGITAL Skillnet 2020-2021.

NAME OF TRAINING PROVIDER: 	   		   		   	 	   	
ADDRESS: 	   		   		   		   		   	__________
I, having been duly authorised by the Tenderer, sincerely declare that:
1.	The Tenderer is not bankrupt or being wound up, its affairs are not being administered by a court, it has not entered into an arrangement with its creditors, it has not suspended its business activities nor is it in any analogous situation arising from a similar procedure under national laws and regulations;
2.	The Tenderer is not the subject of proceedings for a declaration of bankruptcy, for an order for compulsory winding up or administration by the court or for an arrangement with creditors or of any other similar proceedings under national laws and regulations;
3.	Neither the Tenderer, nor any of its directors or partners, has been convicted of an offence concerning professional conduct by a judgment which has the force of res judicata or been guilty of grave professional misconduct in the course of its or their business;
4.	The Tenderer has fulfilled its obligations relating to the payment of taxes or social security contributions in its country of establishment or any other state in which the Tenderer is located;
5.	The Tenderer has not been guilty of serious misrepresentation or omission in providing information to a public buying agency, including the Technology Ireland DIGITAL Skillnet/IBEC;
	Signature of Declarant: ………………………………………………………………………….

	Name of Declarant (in print or in block capitals): …………………………………………………

	Position within Tendering Organisation:……………………………………………………..

	Date: ……………………………………………………..


 6.	The Tenderer (or any of its directors or partners) has not been convicted of fraud, money laundering, corruption, or of being a member of a criminal organisation.
I further declare that I understand and acknowledge that the provision of inaccurate or misleading information in this declaration may lead to my company/partnership being excluded from participation in this or future tenders, and I make this solemn declaration conscientiously believing the same to be true and by virtue of the Statutory Declarations Act, 1938. This declaration is made for the benefit of the IBEC and the Technology Ireland DIGITAL Skillnet (an initiative of the Irish Software Association).
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